












 The purpose of this report is to examine the effectiveness and significance of the use and application 
of education support systems within university lectures. The application of this was undertaken within 
the first year students `Freshmen Seminar’ and the third year students ‘Life and Language’ classes. This 
has been attempted through the use of information exchange with group work and portfolio assessment 
with the education support system online discussion board. There were good results regarding the 
application of online discussion boards for group work with student information exchange and in 
teacher assessment. Furthermore for portfolio assessment, the use of discussion boards was useful to 
review the meaning of learning through self-assessment and peer-assessment. Through the usage of 
education support systems in the future, class pedagogy and assessment methods can be shaped and 
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